
 

 
 
 
 
 
 
Why the emergency TFTP Update is needed. 
 
 
 
There are recurring incidences when after a software update of a receiver to a new version, the 
receiver will simply not start up again or shows various erros in function. In the following 
some possible causes for this reaction: 
 

• During the update short mains interruptions or larger mains voltage fluctuations 
occured. 

• The transmission of the update was faulty (via satellite, PC or USB memory stick). 
• On the receiver individual applications or firmware which were not originally released 

by Kathrein were loaded.  
Even when these have been deleted, parts of the software or driver data can be left 
over in different sections of the receiver’s memory banks, which in conjunction with 
the new software can lead to faults occuring. 

 
 
Note!! We recommend that only experienced PC users ever carry out an emergency 
TFTP update. 


